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Prepared by:
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Prof. Saleh Ali Y. Algarni

Abstract

Title of Study: Organisational Resilience in Education Offices in Yanbu
Governorate and its Relationship to Educational Supervisors’ Innovative Work
Behaviour.

The study aimed to Identify the level of organizational resilience and innovative
work behaviour among educational supervisors in education offices in Yanbu
Governorate from the supervisors’ perceptions. It also aimed to explore statistical
significant correlation between the organizational resilience among education offices
and educational supervisors’ innovative work behaviours. In addition, the study
aimed at detecting statistical significant differences in educational supervisors’ mean
responses on their evaluation of organizational resilience and innovative work
behaviour due to the difference in their gender and years of experiencee .

To achieve the study objectives, the study followed a quantitative method; both
survey and correlation. For data collection, the researchers adopted two well-tested
research instruments. First, to measure the level of organizational resilience, the
researchers used Qudai (2021)’s scale which consisted of four dimensions: flexibility
of laws and regulations, rapid response, realism, and consistency. Secondly,
innovative work behaviour was measured by Janssen (2000)’s scale. The study
population consisted of 154 male and female educational supervisors in education
offices in Yanbu Governorate. Comprehensive inventory method was used to select
132 participants representing 85.7 % of the entire study population.

The study revealed that practice of organizational resilience in education offices
was high across all dimensions (flexibility of laws and regulations, rapid response,
realism, and consistency). It also found that the educational supervisors’ innovative
work behaviours were high based on their perceptions. In addition, the study also
showed a strong positive correlation between the level of organizational resilience
and innovative work at the significance level of (0.01).

The study also found that there were no statistical significant differences among
the supervisors’ mean responses on their evaluation of organisational resilience due to
the difference in their gender and years of experience. Furthermore, there were no
statistical significant differences in their mean responses to their perceptions of

367



ol e ila b el a2 daga T das ) v gl L oy Alkblae aalatl) GiilSa B Apadatil) Aig sl

innovative work behaviours due to the difference in their gender and years of
experience.

The study recommended following procedural mechanisms to maintain and sustain
the current level of organisational resilience in education offices as it has a positive
impact on innovative work behaviours. Also, it suggested planning and designing
training programs for educational supervisors towards fostering innovative work
behaviours in the educational environment. It further recommended utilizing
innovative work behaviours to resolve current issues in education offices and later in
schools to contribute to the development of the educational process. It is suggested
that similar studies are conducted in different sectors such as educational directorates
or universities and more research is encouraged on organisational resilience
investigating its relationship to other variables such as contextual performance,
organisational commitment, organisational citizenship, job engagement, job
involvement and leadership styles.Keywords: organisational resilience, innovative
work behaviour, education offices .
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